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Who We Are
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• Nonprofit, nonpartisan 

educational institution based 

in Topeka, KS.

• Established in 1995 with a 

multi-year grant from the 

Kansas Health Foundation.

• Committed to convening 

meaningful conversations 

around tough topics related 

to health.



Up Next!
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Join us for the final 

Bring It! session on 

Thursday, March 6



Hello!
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Emma Uridge, M.P.H.

Analyst

Lead Facilitator for AFK

Kansas Health Institute

euridge@khi.org



Today’s Speakers
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Derik Flerlage, R.T., M.H.A.

Director, Bureau of Family 

Health, Kansas Department of 

Health and Environment

Chrisy Khatib, L.B.S.W., L.A.C.

Deputy Director, Adult Protective 

Services, Kansas Department for 

Children and Families

Dan Klucas, M.P.A.

Securities Commissioner, 

Kansas Department of 

Insurance



Agenda
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12:00 p.m. Welcome

12:05 p.m. Age-Friendly Kansas: Progress and the Road Ahead

12:10 p.m. Bridging Generations with Intergenerational Care: Derik Flerlage

12:25 p.m. Addressing Financial Exploitation & Advancing Age-Friendly Kansas: 

Chrisy Khatib

12:40 p.m. Addressing and Educating Older Adults on Financial Literacy 

to Support Aging in Place: Dan Klucas

12:55 p.m. Closing Remarks

1:00 p.m. Adjourn



Advancing the Age-Friendly 
Kansas Initiative: 

Progress and the Road Ahead



Vision for an Age-Friendly Kansas
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The Age-Friendly Kansas initiative hopes to transform 

collected insights across the state into system-level 

improvements that enhance the health and quality of life for all 

aging Kansans.

To achieve this, we will bring together stakeholders, 

resources, research and expertise to create a statewide 

action plan that goes beyond raising awareness and drives 

real change toward making Kansas a more age-friendly state.



Initiative Timeline
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KHI Selected to 
Support AFPHS

KHI met with state 
agency leaders before 
applying

3 Oct. ‘23

KHI Convening: 
Person-Centered Care 
and Aging in Place

2 Nov. ‘23

KHI Steering 
Committee Meetings 
Began

26 Feb. ‘24

Age-Friendly Kansas 
Officially Launches and 
Recruitment for 
Advisory Committee 
Begins

10 Jul. ‘24

AFK Advisory 
Committee Kick-Off

15 Aug. ‘24

Monthly Advisory and 
Steering Committee 
Meetings

Aug-Dec. ‘24

Quarterly All-Member Meetings

7 Domain-specific workgroups meet 
twice to develop strategies

Jan-Dec. ‘25

Age-Friendly 
Kansas Action 
Plan is 
Published

Mar. 2026



Age-Friendly Kansas Landing Page 
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https://www.khi.org/topics/age-friendly-kansas/

https://www.khi.org/topics/age-friendly-kansas/


Age-Friendly Ecosystem Approach
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Answer in Chat
What is one age-friendly policy or practice 

you see in your work or in daily life?
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Bridging Generations
with Intergenerational Care



To protect and improve the health and environment of all Kansans

Bridging Generations with Intergenerational 
Care

To protect and improve the health and environment of all Kansans

• The Child Care Licensing (CCL) program operates within the Bureau of Family Health (BFH) at the 
Kansas Department of Health and Environment (KDHE).

• The program is responsible for licensing and monitoring child care across Kansas. 

• While there are different license types, these license types can be carried out in a variety of 
settings. 

• “Intergenerational Care” is a model of child care that supports families across the lifespan by 
having licensed child care on the same site as long-term care.

• Like child care, the type of long-term care facility can also vary.



To protect and improve the health and environment of all Kansans

Bridging Generations with Intergenerational 
Care

To protect and improve the health and environment of all Kansans

• This concept is currently being utilized all across the state of Kansas.

• Child Care Crisis solution? (one of them)

• Staffing crisis solution? (one of them)

• Recruiting/retention tool
• Sometimes utilized as an employee benefit
• Offered lower child care costs from some employers
• Children at same location as staff can offer peace of mind

• Benefits for residents and children
• Engaging in time together
• Crafts, snack time, etc. 
• Just like we know that engagement in things like music therapy can help the aging population, 

engagement with children offers the same.
• Combatting social isolation and instilling a sense of purpose.



To protect and improve the health and environment of all Kansans

Bridging Generations with Intergenerational 
Care

To protect and improve the health and environment of all Kansans

How does it work?

• KDHE and the Kansas Department for Aging and Disability Services (KDADS) have existing MOU 
that seeks to outline/streamline the process.

• Two separate licensed operations subject to regulation.

• Time children spend with facility residents is typically viewed as “field trip”

• Requires forms, parental consent.

• Two very controlled environments. Important to keep all populations healthy and safe.
• Infection prevention purposes, background check requirements of child care staff, etc.

• HB 2339 – would create an intergenerational fund at KDHE to provide financial assistance through 
grants to adult care homes for the development and operation of child care programs.



To protect and improve the health and environment of all Kansans

Bridging Generations with Intergenerational 
Care

To protect and improve the health and environment of all Kansans



To protect and improve the health and environment of all Kansans

Thank you! Questions?



Addressing 
Financial 

Exploitation & 
Advancing Age-
Friendly Kansas

Chrisy Khatib |  February 27, 2025



Role of Adult Protective Services
KSA 39-1430 - A person 18 years of age or older 
alleged to be unable to protect such person’s own 
interest and who is harmed or threatened with harm, 
whether financial, mental or physical in nature, 
through action or inaction by either another individual 
or through such person’s own action or inaction.

•Provide advocacy

•Refer for services

•Protective the adult in the least restrictive 
environment

•At times, involuntary intervention when the adult 
lacks capacity
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Age 18-29 Age 30-39 Age 40-49 Age 50-59 Age 60-69 Age 70-79 Age 80-89
Age 90 and

Over
Unknown

SFY 2022 140 100 104 194 471 614 523 179 23

SFY 2023 124 119 91 175 509 688 531 173 18

SFY2024 142 89 92 183 578 887 595 175 22

APS Investigations Assigned 
with an Allegation of 

Financial Exploitation Trend 
Data by Age Group



Who are the Perpetrators?

22

Family members and 
caregivers

Agents under a power 
of attorney or other 

legal authority to 
manage your money or 

property

Romance scammers / 
Internet Scammers

Telephone and mail 
scammers

Home repair 
contractors/scammers



Why are scammers successful?
• Information Overload – Complex 

offering of products and services, 
purposefully making it confusing 
for adults.

• Impaired vision, mobility, or 
hearing – Unable to hear on the 
call, difficulty with complex 
financial transactions

• Depression / Social Isolation – 
Poor network of support, lack of 
connectedness, and guilt of 
sharing the abuse

23
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• Shame and embarrassment 

• Loyalty to family member

• Fear of retaliation

• Dependence on the caregiver

• Self-blame

• Lack of awareness/cognitive 
concerns

Why don’t victims 
come forward or 
disclose abuse?



Financial Scam Awareness Campaign  
Partnering with KDADS
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• It’s your right to not to engage.

• It’s OK to hang up the phone or 
throw away a mail flyer.

• Tell the caller, “I want to consult 
with a family member, friend, 
banker, or law enforcement.”

• Speak up if a friend or family 
member shares that they have 
met someone new on the 
internet.

Stop, Verify, Report



Protect Yourself and Loved Ones
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• Financial Literacy

• Report It

• Involve several people

• Check credit reports / Credit 
freeze / No call lists

• Reduce Isolation

• If it seems too good to be true, 
it’s probably too good to be 
true.



Meet our Staff 
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Laci Guerrero
Assistant Program 

Administrator 
Wichita Region 

MaryEllen Beck
 Assistant Program 

Administrator 
NW/SW Region

Becky Bridges 
Assistant Program 

Administrator
 NE/SE Region

Alonda Forde Harris
Assistant Program 

Administrator 
KC Region 

Marsha Rader 
APS Learning and 

Development 
Specialist 



Contact Us
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Chrisy Khatib Jessica Snyder
APS Deputy Director

Phone: 1-785-230-9838

Email: Kerri.Khatib@ks.gov

APS Program Administrator 

Phone: 1-785-207-3929

Email: Jessica.Snyder@ks.gov



Financial Exploitation of 
Seniors 

How to Protect Vulnerable and Elderly Adults

02/27/2025

Dan Klucas - Securities Commissioner



Meet your speaker

• Leadership roles at the Kansas Department for 
Children and Families for 10 years

• Former law enforcement officer of 16 years

• Appointed Securities Commissioner in 2020 by 
Kansas Insurance Commissioner Vicki Schmidt

• Work with NASAA

• Member of the Cybersecurity Committee

• Member of the Enforcement Training Project Group

Dan Klucas

Kansas Securities Commissioner
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What is a Fiduciary?

A fiduciary is a person or entity that is legally obligated 
to act in the best interests of another person or entity. 
Fiduciaries are often responsible for managing money 
or property for someone else. 
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House Bill 2562 -
Protect Vulnerable Adults from
Financial Exploitation Act (“PVAFFEA”)

• New Kansas legislation effective as of July 1, 2024

• Requires broker-dealers and investment advisers to  report certain 
instances of financial exploitation, including potential exploitation

• Provides immunity for mandatory reporters

• Provides the ability to delay a transaction or disbursement related 
to certain instances of financial exploitation

• Allows reporters to notify certain persons associated with the 
victim of the financial exploitation
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HB 2562 New Section 2.(f)

“Financial exploitation” means the unlawful or improper use, control or withholding of an eligible adult's
property, income, resources or trust funds by any other person or entity in a manner that is not for the profit 
of or to the advantage of the eligible adult. “Financial exploitation” includes, but is not limited to, the:

(1)Use of deception, intimidation, coercion, extortion or undue influence by a person or entity to obtain or use 
an eligible adult's property, income, resources or trust funds in a manner for the profit of or to the 
advantage of such person or entity;

(2)breach of a fiduciary duty, including, but not limited to, the misuse of a power of attorney, trust or a 
guardianship or conservatorship appointment, as it relates to the property, income, resources or trust 
funds of the eligible adult; or

(3)obtainment or use of an eligible adult's property, income, resources or trust funds, without lawful authority, 
by a person or entity who knows or clearly should know that the eligible adult lacks the capacity to 
consent to the release or use of such eligible adult's property, income, resources or trust funds.

What is Financial Exploitation?
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Who is an Eligible Adult?

HB 2562 New Section 2.(e)

“Eligible adult” means an elder person or dependent adult as defined in K.S.A. 21-
5417, and amendments thereto.

KSA 21-5417(e)(2)

“Dependent adult” means an individual 18 years of age or older who is unable to 
protect the individual's own interest. Such term shall include, but is not limited to, 
any: …

(Statutory list removed due to lack of space)

KSA 21-5417(e)(3)

(3) “Elder person” means a person 60 years of age or older.
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• Noticeable neglect or decline in appearance, grooming or 
hygiene

• Sudden involvement of previously uninvolved relatives 
claiming their rights to the individual’s money or property  

• Abrupt changes to financial documents such as power of 
attorney, account beneficiaries, wills and trusts, property title 
and deeds

• Moving away from existing relationships and toward new 
associations with new “friends” or strangers

• Unexplained or unusual excitement over a financial windfall or 
prize check; may be reluctant to discuss details

Indicators of Financial Exploitation



Contact Us

785-296-3071

KDOI@ks.gov

insurance.kansas.gov

@KSinsurancedept

1300 SW Arrowhead Road, Topeka, KS 66604  

785-296-3071

KDOI@ks.gov

insurance.kansas.gov

@KSinsurancedept

1300 SW Arrowhead Road, Topeka, KS 66604  

mailto:kdoi@ks.gov


Stay Informed!
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Access your 
Resource Guide 
in the chat!



We Value Your Feedback!
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bit.ly/4bkhKzs

https://forms.office.com/pages/responsepage.aspx?id=FqhhBuAuOUWR1_kAC7teAIK3tboRiztJkQ-fi3OfjvFUOUs3OVBQMEw5VlpLTDc1VzdGMEw5N0UzSS4u&route=shorturl


Connect With Us

www.khi.org

@KHIorg

212 SW 8th Avenue | Topeka, KS | 785.233.5443

Connect With Us


	Welcome - Rebecca
	Slide 1: Advancing Age-Friendly KS
	Slide 2: Who We Are
	Slide 3: Up Next!

	Emma
	Slide 4: Emma Uridge, M.P.H.
	Slide 5: Today’s Speakers
	Slide 6: Agenda
	Slide 7: Advancing the Age-Friendly  Kansas Initiative:  Progress and the Road Ahead
	Slide 8: Vision for an Age-Friendly Kansas
	Slide 9: Initiative Timeline
	Slide 10: Age-Friendly Kansas Landing Page 
	Slide 11: Age-Friendly Ecosystem Approach
	Slide 12: Answer in Chat What is one age-friendly policy or practice you see in your work or in daily life? 

	Derik
	Slide 13: Bridging Generations with Intergenerational Care
	Slide 14: Bridging Generations with Intergenerational Care
	Slide 15: Bridging Generations with Intergenerational Care
	Slide 16: Bridging Generations with Intergenerational Care
	Slide 17: Bridging Generations with Intergenerational Care
	Slide 18: Thank you! Questions?

	Chrisy
	Slide 19: Addressing Financial Exploitation & Advancing Age-Friendly Kansas
	Slide 20: Role of Adult Protective Services
	Slide 21: APS Investigations Assigned with an Allegation of Financial Exploitation Trend Data by Age Group
	Slide 22: Who are the Perpetrators?
	Slide 23: Why are scammers successful?
	Slide 24: Why don’t victims come forward or disclose abuse?
	Slide 25: Financial Scam Awareness Campaign  Partnering with KDADS
	Slide 26: Protect Yourself and Loved Ones
	Slide 27: Meet our Staff 
	Slide 28: Contact Us

	Dan
	Slide 29: Financial Exploitation of Seniors 
	Slide 30: Kansas Securities Commissioner
	Slide 31: What is a Fiduciary?
	Slide 32: House Bill 2562 - Protect Vulnerable Adults from Financial Exploitation Act (“PVAFFEA”)
	Slide 33: What is Financial Exploitation?
	Slide 34: Who is an Eligible Adult?
	Slide 35: Indicators of Financial Exploitation
	Slide 36: Contact Us
	Slide 37: Stay Informed!
	Slide 38: We Value Your Feedback!
	Slide 39: Connect With Us
	20250227_AFKBringItPPT.pdf
	Bridging Generationswith Intergenerational Care
	Bridging Generations with Intergenerational Care
	Bridging Generations with Intergenerational Care
	Bridging Generations with Intergenerational Care
	Bridging Generations with Intergenerational Care

	Thank you! Questions?
	Addressing Financial Exploitation & Advancing Age-Friendly Kansas
	Role of Adult Protective Services
	Who are the Perpetrators?
	Why are scammers successful?
	Why don’t victims come forward or disclose abuse?

	Financial Scam Awareness Campaign  Partnering with KDADS
	Protect Yourself and Loved Ones
	Meet our Staff 

	Contact Us
	Financial Exploitation of Seniors 
	Meet your speakerKansas Securities Commissioner
	What is a Fiduciary?
	House Bill 2562 -Protect Vulnerable Adults fromFinancial Exploitation Act (“PVAFFEA”)
	What is Financial Exploitation?

	Who is an Eligible Adult?
	Indicators of Financial Exploitation
	Contact Us
	Stay Informed!
	We Value Your Feedback!
	Connect With Us





