Vibrant Emotional Health Network 988 Metrics August 24 - July 25
Statewide and Centers

Metrics

Routed
Answered In-
State
In-State Answer
Rate
Abandoned In-
State
In-State
Abandon Rate
Flowout to
Backup

2,694 | 2,751 | 2,733 | 2,553 | 2,166 | 2,431 | 2,082 | 2,569 | 2,694 | 2,596 | 2,774 | 3,028

86.3% | 88.4% | 90.5% | 90.0% | 88.0% | 88.4% | 83.7% | 89.5% | 90.9% [ 91.2% [ 92% | 91.7%

348 276 249 228 248 279 361 267 244 228 226 263

11.1% | 89% | 8.2% | 8.0% | 10.1% | 10.1% | 14.5% | 9.3% | 8.2% 8% 7% 8.0%

77 83 35 52 45 27 39 32 23 18 14 10

Statewide

Rollover Rateto | 2.5% | 2.7% | 1.2% | 1.8% | 1.8% | 1.0% | 1.6% | 1.1% | 0.8% | 0.6% | 0% | 0.3%
Backup of Calls
Average Speed
to Answer 234 | 234 | 235 | 231 | 25.0 | 258 | 272 | 243 23 23.3 | 228 | 237
(Seconds)

Average Talk
Time (Mins) 152 | 156 | 152 [ 1563 | 166 | 159 | 16.7 | 16.2 | 16.6 | 16.1 15.7 | 15.2

Comcare




Metric
2025 | 2025 | 2025 | 2025 | 2025 | 2025

Answered In-
In-State Answer
Rate

Abandoned In-
State
In-Stat
-
Flowout to
Rollover Rate to | 37.8% | 39.6% | 47.6% | 41.0% | 36.4% | 37.8% | 38.2% | 45.0% | 33.7% | 37.0% | 36% | 31.6%
Backup of Calls
Average Speed
to Answer 20.5 205 | 148 | 11.1 125 | 148 | 141 154 | 15.7
(Seconds)

978

| 365 | 500 | 662 |
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Statewide

Average Talk
Time (Mins)
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HIS

Statewide

HQ Comcare

HIS

Jan Feb Mar Apr May Jun
2025 | 2025 | 2025 | 2025 | 2025 | 2025
967 865 | 1,000 | 1,006 | 1,223 | 1,202
Answered In- 586 | 541 | 552 | 619 | 758 | 785 | 815
In-State Answer
55.9% | 54.0% | 49.2% | 53.7% | 60.8% | 60.6% | 62.5% | 55.2% | 61.5% | 62.0% | 65% | 66.0%
Abandoned n- |, 1 0 0 0 0 0 0 0 0 0 11
Abandon Rate 0.0% | 0.1% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0% | 0.0% 0% 0% 0.9%
421 460 500 385 342 381 324 448 387 465 417 408
Rollover Rate to | 44.1% | 45.9% | 50.8% | 46.3% | 39.2% | 39.4% | 37.5% | 44.8% | 38.5% | 38.0% | 35% | 33.1%
Backup of Calls
Average Speed
21.3 20.7 19.9 20.2 19.6 13.1 13.2 13.9 12.9 13.4 14.5 13.2
Average Talk
Time (Mins) 431 39.8 | 42.1 417 | 442 | 441 428 | 448 | 451 425 | 469 | 50.2




