Statewide 988 Vibrant Metrics Jan24-Jan25

Modality Metric Jan 24 Feb 24 Mar 24 Apr 24 May 24 Jun 24 Jul 24 Aug 24 Sep 24 Oct 24 Nov 24

Routed 2,164 2,538 3,133
Answered 1,906 1,970 2,239 2,287 2,402 2,712 2,831 2,694 2,751 2,733 2,553 2,166 2,431
Answer Rate 90.6% 91.0% 88.2% 87.8% 85.1% 86.6% 86.7% 86.3% 88.4% 90.5% 90.0% 88.0% 88.7%
Abandoned 183 177 236 252 301 311 322 348 276 249 228 248 279}

Call Abandon Rate 8.7% 8.2% 9.3% 9.7% 10.7% 9.9% 9.9% 11.1% 8.9% 8.2% 8.0% 10.1% 10.2%)
Flowout to National Backup 13 17 60 65 116 89 112 77 83 35 52 45 191
Flowout to National Backup Rate 0.6% 0.8% 2.4% 2.5% 4.1% 2.8% 3.4% 2.5% 2.7% 1.2% 1.8% 1.8% 0.7%
State ASA (sec) 20.9 19.6 20.3 21.8 22.9 23.0 23.1 234 23.4 23.5 23.1 25.0 25.8]
Avg. Talk Time (min) 14.3 14.4 13.2 13.1 14.5 14.7 14.2 15.2 15.6 15.2 15.3 16.6 15.9]
Routed 280 320 304 277 314 316 225 365 500 662 607 760 631
Answered 175 238 210 201 231 236 166 223 300 344 355 479 388
Answer Rate 62.5% 74.4% 69.1% 72.6% 73.6% 74.7% 73.8% 61.1% 60.0% 52.0% 58.5% 63.0% 61.5%
Abandoned 1 3 2 1 5 2 1 4 2 3 3 4 of

Chat |Abandon Rate 0.4% 0.9% 0.7% 0.4% 1.6% 0.6% 0.4% 1.1% 0.4% 0.5% 0.5% 0.5% 0.0%
Flowout to National Backup 104 79 92 75 78 78 58 138 198 315 249 277 243]
Flowout to National Backup Rate 37.1% 24.7% 30.3% 27.1% 24.8% 24.7% 25.8% 37.8% 39.6% 47.6% 41.0% 36.4% 38.5%
State ASA (sec) 18.8 17.4 17.6 17.6 17.3 15.9 18.3 19.4 19.4 20.5 21.1 20.5 15.1
Avg. Talk Time (min) 34.4 27.4 38.5 27.5 26.8 27.1 32.0 30.3 25.0 36.3 315 26.5 25.9]
Routed 677 536 720 960 871 1,059 1,074 955 1,003 985 832 873 907,
Answered 347 377 507 626 631 636 677 534 542 485 447 531 544
Answer Rate 51.3% 70.3% 70.4% 65.2% 72.4% 60.1% 63.0% 55.9% 54.0% 49.2% 53.7% 60.8% 60.0%
Abandoned 0 0 1 0 0 0 1 0 1 0 0 0 of

Text |Abandon Rate 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.1% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0%
Flowout to National Backup 330 159 212 334 240 423 396 421 460 500 385 342 363)
Flowout to National Backup Rate 48.7% 29.7% 29.4% 34.8% 27.6% 39.9% 36.9% 44.1% 45.9% 50.8% 46.3% 39.2% 40.0%
State ASA (sec) 19.9 18.2 19.4 18.6 17.7 17.9 18.3 21.3 20.7 19.9 20.2 19.6 13.1
Avg. Talk Time (min) 58.0 48.8 48.8 44.6 426 415 42.8 43.1 39.8 42.1 41.7 44.2 44.2




Headquarters Kansas 988 Vibrant Metrics

Modality Metric Jan 24 Feb 24 Mar 24 Apr 24 May 24 Jun 24 Jul 24 Aug 24 Sep 24 Oct 24 Nov 24
Routed to Center 1,653.0 1,721.0 1,958.0 2,104.0 1,572.0 1,639.0 1,683.0 1,511.0 1,610.0
Answered by Center 1,446.0 1,534.0 1,672.0 1,773.0 1,255.0 1,362.0 1,382.0 1,243.0 1,338.0 1,289.0 1,063.0 930.0
Center Answer Rate 87% 89% 85% 84% 80% 83% 82% 82% 83% 86% 84% 80% 82%|
call Abandoned at Center 139.0 124.0 184.0 176.0 168.0 150.0 162.0 160.0 143.0 113.0 100.0 145.0 140.0]
Flowout from Center 68.0 63.0 102.0 155.0 149.0 127.0 139.0 108.0 129.0 102.0 96.0 83.0 114.o|
Avg. Speed to Answer (Sec) 16.7 16.5 17.3 16.9 17.3 17.1 17.8 17.9 18.9 20.3 19.3 22.8 23.6'
Avg. Talk Time (Min) 14.0 14.2 12.9 12.1 13.3 12.6 12.1 13.4 14.4 15.2 15.1 17.7 16.0]
Chat Answered by Center 175 238 210 201 231 236 165 223 300 344 314 416 345
Avg. Talk Time (Min) 34 27 39 28 27 27 32 30 25 36 28 26 26
oxt Answered by Center 347 377 507 626 631 636 677 534 542 485 399 467 471
Avg. Talk Time (Min) 58 49 49 45 43 42 43 43 40 42 40 42 434




Healthsource Integrated Solutions 988 Vibrant Metrics

Modality Metric Jan 24 Feb 24 Mar 24 Apr 24 May 24 Jun 24 Jul 24 Aug 24 Sep 24 Oct 24 Nov 24 Dec 24 Jan 25
Routed to Center
Answered by Center
Center Answer Rate 66% 62% 55% 43% 45% 50% 46% 52% 58% 70% 71% 71% 69%
Call Abandoned at Center 10.0 8.0 19.0 29.0 48.0 56.0 56.0 43.0 32.0 22.0 34.0 29.0 27.00
Flowout from Center 13.0 17.0 61.0 64.0 102.0 89.0 112.0 77.0 84.0 35.0 52.0 45.0 28.0'
Avg. Speed to Answer (Sec) 29.6 255 32.0 30.5 30.1 29.3 31.0 27.6 29.2 233 246 23.8 27.6]
Avg. Talk Time (Min) 15.9 15.9 11.2 16.8 15.9 18.9 21.0 20.0 22.6 20.8 17.2 18.2 18.7|
Answered by Center 41 63 42
Chat - 5
Avg. Talk Time (Min) 58 28 28]
Answered by Center 48 64 71
Text n 5
Avg. Talk Time (Min) 56 58 55




Comcare 988 Vibrant Metrics

Modality Metric NEL W2 Feb 24 Mar 24 Apr 24 May 24 Jun 24 Jul 24 Aug 24 Sep 24 Oct 24 Nov 24 Dec 24 NEL WY
Routed to Center 275.0 267.0 314.0 361.0 324.0 323.0 370.0 380.0 369.0 384.0 344.0 303.0 401.0
Answered by Center 219.0 230.0 267.0 301.0 278.0 268.0 311.0 314.0 295.0 298.0 271.0 242.0 343.0
Center Answer Rate 80% 86% 85% 83% 86% 83% 84% 83% 80% 78% 79% 80% 86%
Abandoned at Center 26.0 26.0 25.0 34.0 23.0 25.0 27.0 29.0 41.0 53.0 36.0 34.0 42.0
Flowout from Center 30.0 11.0 22.0 26.0 23.0 30.0 32.0 37.0 33.0 33.0 37.0 27.0 16.0
Avg. Speed to Answer (Sec) 18.9 19.2 17.7 18.6 19.1 17.8 17.2 16.9 16.7 18.5 17.8 17.7 16.5
Avg. Talk Time (Min) 15.9 13.9 12.8 16.6 11.5 13.2 13.0 14.5 15.9 12.4 17.4 12.8 15.0
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Jan 24

Feb 24

Mar 24
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Johnson County 988 Vibrant Metrics

Jul 24

Aug 24

Sep 24

Oct 24

Nov 24

Dec 24

Jan 25

Routed to Center 209.0 190.0 217.0 156.0 231.0 290.0 327.0 350.0 474.0 595.0 618.0 575.0 526.0
Answered by Center 196.0 166.0 204.0 142.0 210.0 268.0 301.0 326.0 436.0 536.0 572.0 538.0 487.0
Center Answer Rate 94% 87% 94% 91% 91% 92% 92% 93% 92% 90% 93% 94% 93%
Abandoned at Center 8.0 19.0 8.0 13.0 15.0 15.0 19.0 18.0 15.0 31.0 23.0 20.0 24.0
Flowout from Center 5.0 5.0 5.0 1.0 6.0 7.0 7.0 6.0 23.0 28.0 23.0 17.0 15.0
Avg. Speed to Answer (Sec) 14.9 13.9 13.8 14.1 13.8 13.8 13.5 13.9 13.0 13.4 13.0 12.9 13.2
Avg. Talk Time (Min) 13.9 16.0 17.1 15.2 13.8 13.3 12.5 13.0 12.4 14.1 13.6 15.3 16.2




Wyandot Behavioral Health 988 Vibrant Metrics

Jan 24 Feb 24 Mar 24 Apr 24 May 24 Jun 24 Jul 24 Aug 24 Sep 24 Oct 24 Nov 24 Dec 24 Jan 25

Routed to Center 667.0 849.0 859.0 869.0 623.0 530.0 485.0 321.0 378.0
Answered by Center 536.0 672.0 693.0 683.0 522.0 477.0 432.0 278.0 303.0
Center Answer Rate 80% 79% 81% 79% 84% 90% 89% 87% 80%
Abandoned at Center 47.0 65.0 58.0 98.0 45.0 30.0 35.0 20.0 46.0
Flowout from Center 84.0 112.0 108.0 88.0 56.0 23.0 18.0 23.0 29.0
Avg. Speed to Answer (Sec) 16.1 17.0 18.1 21.2 19.2 21.7 22.1 21.0 21.7
Avg. Talk Time (Min) 18.7 19.2 18.4 18.8 18.9 16.9 15.9 17.5 15.2

Modality Metric




pra 088 2 alendas ea 4 A 4-De 4
b o more tha 0 bra 0 g co data by ¢ Once Q1 of Calenda omplete be updated according
County State County & State # of Calls Received # of Calls Answered % Call Answer Rate # of Texts Answered # of Chats Answered

Allen Kansas Allen County, KS 31 25 80.60% <10 <10
Anderson Kansas Anderson County, KS 80 66 82.50% <10 <10
Atchison Kansas Atchison County, KS 175 164 93.70% 108 <10
Barber Kansas Barber County, KS 21 19 90.50% <10 <10
Barton Kansas Barton County, KS 116 111 95.70% 45 <10
Bourbon Kansas Bourbon County, KS 106 91 85.80% 20 <10
Brown Kansas Brown County, KS 27 24 88.90% 10 <10
Butler Kansas Butler County, KS 898 801 89.20% 160 <10
Chase Kansas Chase County, KS <10 <10 Unknown <10 <10
Chautauqua Kansas Chautauqua County, KS 16 13 81.30% <10 <10
Cherokee Kansas Cherokee County, KS 198 178 89.90% 11 <10

Cheyenne Kansas Cheyenne County, KS <10 <10 Unknown <10 0
Clark Kansas Clark County, KS <10 <10 Unknown <10 <10
Clay Kansas Clay County, KS <10 <10 Unknown <10 <10
Cloud Kansas Cloud County, KS 41 35 85.40% <10 <10
Coffey Kansas Coffey County, KS 16 10 62.50% <10 <10
Comanche Kansas Comanche County, KS <10 <10 Unknown <10 <10
Cowley Kansas Cowley County, KS 275 254 92.40% 74 <10
Crawford Kansas Crawford County, KS 349 307 88% 239 <10
Decatur Kansas Decatur County, KS <10 <10 Unknown <10 <10
Dickinson Kansas Dickinson County, KS 104 91 87.50% 10 <10
Doniphan Kansas Doniphan County, KS <10 <10 Unknown <10 <10
Douglas Kansas Douglas County, KS 2271 2086 91.90% 305 10

Edwards Kansas Edwards County, KS <10 <10 Unknown <10 0
Elk Kansas Elk County, KS <10 <10 Unknown 0 <10
Ellis Kansas Ellis County, KS 110 101 91.80% 25 <10
Ellsworth Kansas Ellsworth County, KS <10 <10 Unknown <10 <10
Finney Kansas Finney County, KS 163 149 91.40% 66 <10
Ford Kansas Ford County, KS 116 98 84.50% 59 <10
Franklin Kansas Franklin County, KS 286 257 89.90% 64 <10
Geary Kansas Geary County, KS 388 347 89.40% 72 <10

Gove Kansas Gove County, KS 22 20 90.90% <10 0
Graham Kansas Graham County, KS <10 <10 Unknown <10 <10
Grant Kansas Grant County, KS <10 <10 Unknown <10 <10
Gray Kansas Gray County, KS <10 <10 Unknown <10 <10
Greeley Kansas Greeley County, KS <10 <10 Unknown 0 <10
Greenwood Kansas Greenwood County, KS <10 <10 Unknown <10 <10
Hamilton Kansas Hamilton County, KS <10 <10 Unknown <10 <10
Harper Kansas Harper County, KS <10 <10 Unknown 0 <10
Harvey Kansas Harvey County, KS 348 261 75% 48 <10

Haskell Kansas Haskell County, KS <10 <10 Unknown <10 0
Hodgeman Kansas Hodgeman County, KS <10 <10 Unknown 0 <10
Jackson Kansas Jackson County, KS 140 127 90.70% <10 <10
Jefferson Kansas Jefferson County, KS 16 14 87.50% 0 <10
Jewell Kansas Jewell County, KS <10 <10 Unknown <10 <10




Johnson Kansas Johnson County, KS 4232 4018 29
Kearny Kansas Kearny County, KS <10 <10 Unknown <10
Kingman Kansas Kingman County, KS <10 <10 Unknown <10
Kiowa Kansas Kiowa County, KS <10 <10 Unknown <10
Labette Kansas Labette County, KS 134 129 <10
Lane Kansas Lane County, KS <10 <10
Leavenworth Kansas Leavenworth County, KS 842 604
Lincoln Kansas Lincoln County, KS <10 <10 Unknown
Linn Kansas Linn County, KS <10 <10 Unknown
Logan Kansas Logan County, KS <10 <10 Unknown
Lyon Kansas Lyon County, KS 220 194
Marion Kansas Marion County, KS 12 12
Marshall Kansas Marshall County, KS 11 10
Mcpherson Kansas Mcpherson County, KS 700 655
Meade Kansas Meade County, KS <10 <10 <10 <10
Miami Kansas Miami County, KS 154 135 59 <10
Mitchell Kansas Mitchell County, KS <10 <10
Montgomery Kansas Montgomery County, KS 262 236 <10
Morris Kansas Morris County, KS 11 10 <10
Morton Kansas Morton County, KS <10 <10 <10
Nemaha Kansas Nemaha County, KS 17 14 <10 <10
Neosho Kansas Neosho County, KS 85 76 <10 <10
Ness Kansas Ness County, KS <10 <10 Unknown <10 <10
Norton Kansas Norton County, KS <10 <10 Unknown <10 <10
Osage Kansas Osage County, KS 35 31 <10 <10
Osborne Kansas Osborne County, KS <10 <10 <10
Ottawa Kansas Ottawa County, KS 639 618 <10 <10
Pawnee Kansas Pawnee County, KS <10 <10 <10 <10
Phillips Kansas Phillips County, KS 67 65 <10 <10
Pottawatomie Kansas Pottawatomie County, KS 95 87 <10 <10
Pratt Kansas Pratt County, KS 48 44 20 <10
Rawlins Kansas Rawlins County, KS <10 <10 <10 <10
Reno Kansas Reno County, KS 382 352 106 <10
Republic Kansas Republic County, KS <10 <10 <10
Rice Kansas Rice County, KS 12 11 <10 <10
Riley Kansas Riley County, KS 1054 933 118 <10
Rooks Kansas Rooks County, KS 38 33 <10 <10
Rush Kansas Rush County, KS 40 37 <10 <10
Russell Kansas Russell County, KS <10 <10 <10 <10
Saline Kansas Saline County, KS 663 609 90 <10
Scott Kansas Scott County, KS 39 38 <10 <10
Sedgwick Kansas Sedgwick County, KS 3953 3529 1026 15
Seward Kansas Seward County, KS 138 130 27 <10
Shawnee Kansas Shawnee County, KS 3423 3131 844 13
Sheridan Kansas Sheridan County, KS <10 <10 Unknown <10 <10
Sherman Kansas Sherman County, KS <10 <10 Unknown <10 <10
Smith Kansas Smith County, KS <10 <10 Unknown <10
Stafford Kansas Stafford County, KS <10 <10 Unknown _ <10




Stanton Kansas Stanton County, KS <10 <10 Unknown
Stevens Kansas Stevens County, KS 10 10
Sumner Kansas Sumner County, KS <10 <10
Thomas Kansas Thomas County, KS 14 13
Trego Kansas Trego County, KS <10 <10 Unknown
Wabaunsee Kansas Wabaunsee County, KS <10 <10 Unknown
Wallace Kansas Wallace County, KS Unknown
Washington Kansas Washington County, KS Unknown
Wichita Kansas Wichita County, KS
Wilson Kansas Wilson County, KS
Woodson Kansas Woodson County, KS
Wyandotte Kansas Wyandotte County, KS
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