
In-State	Voice	Metrics
Understand	the	volume	of	calls	handled	by	local	centers	and	center-level	outcomes.

Filters

Responsible	State/Territory
Kansas

Date	Range
All	values

Timezone
Local

Answer	Rate	Benchmark
80%

In-State	Volume	and	Handling Selected	Date	Range Data	Includes	records	through	10/31/2024	and	may	continue	to	refresh	up	to	5 	days	after	last	date.
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State	Service	Level
How	many	calls	were	answered	within	the	given
amount	of	time	(seconds)?

COMCARE	of	Sedgwick	..

HeadQuarters	Kansas

HealthSource	Integrated	..

Johnson	County	Crisis	Line

Wyandot	Center	for	Com.. 3,582

3,498

1,333

19,909

3,750

Volume	Answered	by	Center

Understanding	In-State	Call	Flow
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763
Flowout	to

National	Backup

Averages	Over	Time Routed Hourly	Heatmap
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