
February 2023 Compared to Year Over Year Statistics

% of wireless calls has 

increased 3.15% from 

2015 to 2022 and will 

increase an additional 

0.17% in 2023 based on 

annualized February 

numbers

Call volumes have 

increased 39.89% from 

2015 to 2022 but will 

decrease 11.74%  in 

2023 based on 

annualized February 

volumes

Text volume is up 

61.04% from 2017 to 

2022 and will increase 

15.29% in 2023 based on 

annualized February 

numbers
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Number of calls 

answered within 20 

seconds have increased 

by 2.74% since 2015 but 

will decrease  0.01% in 

2023 based on 

annualized February 

numbers

Number of calls 

answered within 15 

seconds have increased 

by 2.26% since 2015 but  

will decrease  2.84% in 

2023 based on 

annualized February 

numbers
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911 CALLS BY CLASS OF SERVICE - February, 2023

80,945 Total Calls Received

BUSN
2.16%

CNTX 0.02% No Class of Service 0.78%

PBX 0.19%

RESD
1.92% VOIP

9.16%

WRLS, 85.75%

BUSN CNTX COIN No Class of Service OTHER PBX RESD TLMA VOIP WRLS
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Rush County Sheriffs Dept Comm

Chautauqua County Sheriff

Stevens County Sheriff

Barber County Sheriff's Dept

Scott City Police Dept

Stafford County Sheriff's Office

Smith County Communications

Meade County Sheriffs Dept

Republic County Comm

Phillips County Sheriff's Dept

Norton County Sheriffs Dept

Trego County Communications

Gray County Sheriffs Dept

Morris County Sheriffs Dept

Ellsworth County Sheriffs Dept

Chase County Sheriff's Department

Grant County Law Enforcement Center

Larned Police Dept

Greenwood County Sheriffs Dept

Harper County 911

Parsons Police Department

Augusta DPS

Thomas County/Colby PD

Wabaunsee County Sheriff

Andover Police Department

911 Call Volumes - February, 2022 PSAPS - 1 Seat 
Higher Volume

Avg. Calls Per Day 3 6 129 15 18
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Kansas State University

Lane County Sheriffs Dept

Sabetha PD

Wichita County Sheriffs Dept

Rawlins County Comm

Stanton County Sheriff Dept

Hodgeman County Sheriffs Dept

Comanche County Sheriff's Office

Wallace County Sheriffs Dept

Cheyenne County Comm

Ness County Sheriffs Dept

Hamilton County Sheriffs Dept

Osborne County Sheriff's Dept

Decatur County Emergency Comm

Sheridan County Sheriffs Dept

PBPN Tribal PD 911

Lincoln County Sheriffs Dept

Jewel County Sheriffs Dept

Greeley County Sheriffs Dept

Kearny County Sheriffs Dept

Morton County Sheriffs Dept

Elk County Treasurer's Office

Washington County 911

Kiowa County Sheriffs Dept

911 Call Volumes - February, 2023 
PSAPS - 1 Seat 
Lower Volume

Avg. Calls Per Day 1 2 43 5



0 84 168 252 336 420 504 588 672 756

Haskell County Sheriffs Dept

Clark County Sheriff's Office

Graham County Sheriffs Office

Woodson County Sheriffs Dept

Rooks County Sheriff

Mitchell County Comm Center

Nemaha Sheriffs Department

Logan-Grove County 911

Ottawa County Sheriffs Dept

Doniphan County Sheriff's Office

Sherman County Communications

Anderson County

Clay County Sheriff's Office

Concordia Police Department

Jackson County Sheriff's Office

Coffey County Sheriff's Office

Pratt County 911

Rice County ECC

Kingman County Sheriff's Office

Neosho County Emergency Comm

Wilson County Central Dispatch

Marion County Emergency Comms

Bourbon County Dispatch

Labette County ECC

Dickinson County Emergency Comm

Cherokee County Sheriffs Office

Independence Police Department

Coffeyville Police Department

American Medical Response

911 Call Volumes - February, 2022 PSAPS - 2 Seat

Avg. Calls Per Day 3 6 129 15 18 21 24 27

saekb
Typewritten Text
1,844  66/Day
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University of Kansas

Russell County 911

Chanute 911 Communications

Allen County Comm

Pottawatomie County Sheriff

Jefferson County 911

Osage County Sheriffs Office

Crawford County Sheriff's Office

Ellis County 911

McPherson County Comm

Liberal/Seward County ECC

Pittsburg PD

Franklin County Emergency Comm

Lyon County Emergency Comm Center

Barton County Comm

Ford County Comm

Junction City Police Department

Garden City Police Department

Cowley County Emergency Comm

Sumner County ECC

Butler County ECC

Riley County 911

Harvey County Communications

Salina PD Emergency Comm

Hutchinson-Reno County Emerg Comm

Douglas County Emergency Communications

Shawnee County Sheriffs Office

Sedgwick County Emergency Comm

911 Call Volumes - February, 2023PSAPS 3+ Seats

Avg. Calls Per Day 10 20 30 40 50 60 70 80 90 100 110 120 130

saekb
Typewritten Text
31,253  1,116/Day

saekb
Typewritten Text
9.047  323/Day



6.23%

93.77%

NSI Calls as % of Total Calls - February, 2023

NSI Calls Non NSI Calls
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Total Text Sessions - February, 2023
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860 Total Text Sessions  30.7/Day

Number of Text Sessions
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% of All PSAPs Answering Within NENA Standards - February, 2023

NENA Standard:   

90% of all 9-1-1 calls arriving shall be answered within fifteen (15) seconds.

95% of all 9-1-1 calls arriving SHOULD be answered within twenty (20) seconds.

Meets Standard
96%

Fails Standard
4%

< 15 Seconds

Meets Standard
99%

Fails Standard
1%

< 20 Seconds



% of All PSAPs Answering Within Given Time - February, 2023

NENA Standard:   90% of all 9-1-1 calls arriving SHALL be answered within fifteen (15) seconds.

95% of all 9-1-1 calls arriving SHOULD be answered within twenty (20) seconds.

100% of All Calls
24%

>99% of All Calls
32%

>95% of All Calls
36%

>90% of All Calls
4%

<89.99% of All Calls
4%

≤ 15 Seconds

100% of All Calls
94%
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10 Secs. 20 Secs. 60 Secs.

Kansas 1,158,455    85.35% 95.73% 99.61%

MARC 1,578,280    95.41% 98.59% 99.71%

Connecticut 2,172,495    91.31%

Vermont 204,931       100%

New Hampshire 412,318       98.51% 98.90% 99.79%

South Dakota 262,974       93.30% 98.90% 99.90%

Statewide Call Statitistics Comparison to Other States

State

 2021 

Annual Total 

911 Call 

Volume 

% of Calls Answered within
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