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Telehealth Claims by Age 

 

Figure 1. Telehealth Claims by Age, Medicaid, 2017- Oct. 2021 

 2017 2018 2019 2020 
2021 

(thru Oct) 

Total Telehealth Claims  14,328   24,151   44,246   658,231   414,394  

Total Behavioral Telehealth Claims  2,601   3,524   4,080   392,220   213,590  

Children Age 0-18  968   1,472   1,771   220,519   95,374  

Adults Age 19-64  1,224   1,637   1,820   162,948   113,164  

Older Adults Age 65+  409   415   488   8,749   5,051  

Total Non-Behavioral Telehealth Claims  11,727   20,627   40,166   266,011   200,804  

Children Age 0-18  6,156   11,647   30,797   181,407   137,164  

Adults Age 19-64  5,288   8,152   8,289   78,466   59,557  

Older Adults Age 65+  283   828   1,078   6,133   4,072  

Note: Data includes paid claims only and age based on beg of CY.  

Source: Kansas Department of Health and Environment, as of November 19, 2021 

 

Figure 2. Telehealth Claims by Age, Aetna, 2018-2021 

  

Source: Aetna, 2018-2021 

 

 

 

 

 

 



 

 

Figure 3. Telehealth Claims by Age, BCBS, 2018-2021 

 

Source: Blue Cross and Blue Shield Kansas, 2017-2021 


