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Topic Draft Recommendation Language 

Telehealth State Lines. Explore options for to allow for service provision across state lines, particularly with neighboring states. 

Telehealth Telehealth Care Coordination. Explore options to cover reimbursement for care coordination around the provision of telehealth services. 

Telehealth Virtual Co-Responder Models. Explore virtual co-responder models for law enforcement to aid police departments and other law enforcement agencies as they respond to mental health 
crisis in rural communities. 

Telehealth Parents Connected to Child Welfare System. Consider how unique needs of parents of children in the child welfare system can be met via telehealth. 

Telehealth Telehealth for Crisis Services. Establish coverage of telehealth for crisis services to allow for the use of telehealth with law enforcement and mobile crisis services.  

Telehealth Maintain Providers. For foster children, utilize telehealth to maintain service and provider continuity as children move around the state. 

Telehealth Privacy. Ensure utilization of HIPPA compliant platforms and other technology for the delivery of telehealth. 

Telehealth Verbal Consent. Recommend the opportunity to obtain verbal consent for care with written consent established as follow-up. 

Telehealth Guidelines and Measures. Establish guidelines around appropriate frequency of in-person visits in conjunction with telehealth visits, and establish measures around telehealth to ensure 
access and equity in care.  

Telehealth Broadband. Expand access to broadband. 

Telehealth Supervision Hours. Consistently allow telehealth supervision to meet licensure requirements across behavioral health providers. 

Telehealth Services from Non-Clinical Sites. Allow staff to provide services from homes or other non-clinical sites, as long as client/patient privacy and safety standards can be met. 

Telehealth Telephonic Services. In areas with broadband deficiencies, allow for behavioral health services to be provided telephonically, when needed.  

Telehealth 

Quality Assurance. To ensure maintenance of high-quality service delivery, providers should: 
- Complete a basic training on delivery of behavioral health in a telehealth setting 
- Be competent in assessing and determining the appropriateness of telehealth service provision  
- Be educated about the basic parameters of telehealth billing, record keeping, and criteria for reimbursement  
-Have access to training and support to mitigate the increased cognitive, physical, and emotional demands associated with a significant increase in productivity and use of technology to 
provide care.  

Telehealth Reimbursement Codes. Maintain expanded reimbursements codes for telebehavioral health services and consider options to prevent lost of facility fees so that providers are not losing 
revenue by delivering telehealth services. 

Telehealth Originating Site. Adopt a broad definition of originating site, consistent with the Kansas Telemedicine Act. 

 


