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KMMC Informational Questions

DRWG Questions (11):
KMMC Domain Question Resp Party
Social Determinants 91. What data are being collected for SDOH?
of Health,

Employment, Quality
of Life

Social Determinants
of Health,
Employment, Quality
of Life

91b. How do providers use the data to support provision of health care?
What about the health plans? KanCare - at the state agency level?

Social Determinants
of Health,
Employment, Quality
of Life

92. What data are being collected as SDOH and how are the data being
used to support patients in their care?

Quality and Outcomes

52. What HEDIS or other quality metrics are tracked by the KanCare
program? What portion of provider or MCO profit is void if those
entities fail to meet quality standards? What accreditation or
credentialing is done for the KanCare program? How does this compare
to other state Medicaid programs?

Access and
Coordination of Care

50. | have shared some comments with KHI staff regarding information
that is put into the UB-04 claim that might be helpful in identifying a
number of issues, including access to care. The source of admission
(did the patient walk in, were they brought in by ambulance, etc.) and
the discharge disposition (did the patient go home, were they
transferred to another facility, did they go to a nursing home, did they
go to a psych facility, etc.) might be used to help identify access issues.
However, | don’t know if the source of admission or the discharge
disposition is a field that is included in the encounter data that the
MCOs report to KDHE.

Eligibility
Determination,
Enrollee
Characteristics,
Enrollee Satisfaction

1. KDHE regularly reports "applications/reviews that take longer than
45 days" to the legislature. What data is included when this is reported?

Eligibility
Determination,
Enrollee
Characteristics,
Enrollee Satisfaction

7. How does the data rank the factors that impact the eligibility
determination?

Eligibility
Determination,
Enrollee
Characteristics,
Enrollee Satisfaction

11. Demographics (race/ethnicity, income, etc.)

12. How do enrollees break down by county or state legislative district?
What are ages, genders, languages spoken and types of members in
various areas of the state? What are the various personas of the
enrollees? (e.g. child, mom, elderly)

13. What are the characteristics of the persons enrolled in KanCare,
including age, race, gender, education, employment, income, etc.
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14. What are the characteristics of the persons enrolled in KanCare in
addition to income? Age, Race, Gender, Education, employment and at
what capacity are they employed. (and so on)

15. Rank the common characteristics by age, geographic area and
diagnosis.
16. How many Enrollees are from other ethnic origins?

Eligibility 69. How is enrollee satisfaction currently measured? Is there

Determination, independent data collection of consumer satisfaction of MCO services?

Enrollee

Characteristics,

Enrollee Satisfaction

Utilization and 18. How is utilization measured and calculated (particularly inpatient

Expenditures utilization)?

Utilization and 34. How are Health Care Expenditures defined?

Expenditures




